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or a portion of the fee before it pro-
vides any of the requested records. 

(k) CIGIE shall require full payment 
of any delinquent fee owed by the re-
quester plus any applicable interest 
prior to releasing records on a subse-
quent request or appeal. If a requester 
declines to remit payment in advance, 
CIGIE may refuse to process the re-
quest or appeal with written notice to 
that effect provided to the requester. 
The ‘‘date of receipt’’ appeal for which 
advance payment has been required 
shall be the date CIGIE receives pay-
ment. 

§ 9800.16 Interest charges. 
For requests that result in fees as-

sessed, CIGIE may begin levying inter-
est charges on an unpaid bill starting 
on the 31st day following the day on 
which the billing was sent. Interest 
will be assessed at the rate prescribed 
under 31 U.S.C. 3717, and will accrue 
from the date of the billing. 

§ 9800.17 Aggregating requests. 
If CIGIE reasonably believes that a 

requester, or group of requesters acting 
in concert, is attempting to break 
down a request into a series of requests 
for the purpose of evading the assess-
ment of fees, CIGIE may aggregate any 
such requests and charge accordingly. 

§ 9800.18 Fee waivers and reductions. 
(a) CIGIE may waive or reduce fees if 

disclosure of the information sought is 
deemed to be in the public interest. A 
request is made in the public interest if 
it is likely to contribute significantly 
to public understanding of the oper-
ations or activities of the Federal Gov-
ernment, and is not primarily in the 
commercial interest of the requester. 

(b) When determining fee waiver re-
quests, CIGIE will consider the fol-
lowing six factors: 

(1) The subject of the request: Wheth-
er the subject of the requested records 

concerns the operations or activities of 
the Federal Government; 

(2) The informative value of the in-
formation to be disclosed: Whether the 
disclosure is likely to contribute to an 
understanding of Federal Government 
operations or activities; 

(3) The contribution to an under-
standing of the subject by the public 
likely to result from the disclosure: 
Whether the disclosure will contribute 
to the public understanding; 

(4) The significance of the contribu-
tion to the public understanding: 
Whether the disclosure is likely to sig-
nificantly contribute to the public un-
derstanding of Federal Government op-
erations or activities; 

(5) The existence and magnitude of a 
commercial interest: Whether the re-
quester has a commercial interest that 
would be furthered by the disclosure of 
the requested records; and 

(6) The primary interest in disclo-
sure: Whether the magnitude of an 
identified commercial interest of the 
requester is sufficiently large, in com-
parison with the public interest in dis-
closure, that disclosure is primarily in 
the commercial interest of the re-
quester. 

(c) CIGIE may, in its discretion, 
waive or reduce fees associated with a 
records request, regardless of whether 
a waiver or reduction has been re-
quested, if the agency determines that 
disclosure will primarily benefit the 
general public. 

(d) CIGIE will waive fees without dis-
cretion in all circumstances where the 
amount of the fee is $25.00 or less. 

(e) CIGIE will notify the requester re-
garding whether the fee waiver has 
been granted. A requester may appeal a 
denial of a fee waiver request only 
after a final decision has been made on 
the initial FOIA request. 
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